
 

 

[Company] Accessibility Conformance Report 

International Edition 

VPAT® Version 2.3 – December 2018 

Name of Product/Version: Desktop Central Version 10  

Product Description: Unified endpoint management solution for managing servers, 
desktops, laptops, mobile devices and tablets from a central location  

Date:  

Contact information:  

Notes:  

Evaluation Methods Used:  

Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

__________________________________ 

“Voluntary Product Accessibility Template” and “VPAT” are registered 
service marks of the Informa�on Technology Industry Council (ITI) Page 1 of 43  
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Standard/Guideline Included In Report 

Web Content Accessibility Guidelines 2.0, at h�p://www.w3.org/TR/2008/REC-WCAG20-20081211/ Level A (Yes / No ) 

Level AA (Yes / No ) 

Level AAA (Yes / No ) 

Web Content Accessibility Guidelines 2.1 at h�ps://www.w3.org/TR/WCAG21/ 

Level A (Yes / No ) 

Level AA (Yes / No ) 

Level AAA (Yes / No ) 

Revised Sec�on 508 standards as published by the U.S. Access Board in the Federal Register on January 
18, 2017 

Correc�ons to the ICT Final Rule as published by the US Access Board in the Federal Register on 
January 22, 2018 

(Yes / No ) 

EN 301 549  Accessibility requirements suitable for public procurement of ICT products and services in 
Europe, - V2.1.2 (2018-08) at 
h�ps://www.etsi.org/deliver/etsi_en//301500_301599/301549/02.01.02_60/en_301549v020102
p.pdf  

(Yes / No ) 

Terms 

The terms used in the Conformance Level information are defined as follows: 

● Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

● Partially Supports: Some functionality of the product does not meet the criterion. 

● Does Not Support: The majority of product functionality does not meet the criterion. 
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● Not Applicable: The criterion is not relevant to the product. 

● Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA. 

 

WCAG 2.x Report 

Tables 1 and 2 also document conformance with: 

● EN 301 549:  Chapter 9 - Web, Chapter 10 - Non-Web documents, Section 11.2.1- Non-Web Software (excluding closed 
functionality), and Section 11.2.2 - Non-Web Software (closed functionality). 

● Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support 
Documentation. 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements. 
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Table 1: Success Criteria, Level A 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.1.1 Non-text Content (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.1.1 (Web) 

● 10.1.1.1 (Non-web document) 

● 11.1.1.1.1 (Open Func�onality So�ware) 

● 11.1.1.1.2 (Closed Func�onality So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Par�ally supports 

Electronic Docs: Par�ally 
supports 

So�ware: Not applicable 

Closed: Not applicable 

Authoring Tool: Supports 

Web: We support images represen�ng text in the form 
of ALT text for screenshots.  

Electronic Docs: This includes the usage of ALT text for 
images. 

 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.2.1 (Web) 

● 10.1.2.1 (Non-web document) 

● 11.1.2.1.1 (Open Func�onality So�ware) 

● 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Does not support 

Electronic Docs:  Does not
 support

So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Supports

Web: We do not support audio-only and video-only 
clips. 

Electronic Docs: We have text-only presenta�ons. 

 

1.2.2 Cap�ons (Prerecorded) (Level A) Web: Supports 
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Also applies to: 

EN 301 549 Criteria 

● 9.1.2.2 (Web) 

● 10.1.2.2 (Non-web document) 

● 11.1.2.2 (Open Func�onality So�ware) 

● 11.1.2.2 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware)  

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Electronic Docs: Supports 

So�ware: Not applicable 

Authoring Tool: Supports 

1.2.3 Audio Descrip�on or Media Alterna�ve (Prerecorded) (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.2.3 (Web) 

● 10.1.2.3 (Non-web document) 

● 11.1.2.3.1 (Open Func�onality So�ware) 

● 11.1.2.3.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware)  

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Does not support 

Electronic Docs: Does not 
support 

So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Does not

 support

Web: We do not support a synchronized media for 
audio and video clips.  

Electronic Docs:  We do not support documents with a
  synchronized media for audio and video clips.

Authoring Tool:  We do not support a media tool for
  genera�ng audio and video clips.

1.3.1 Info and Rela�onships (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.3.1 (Web) 

● 10.1.3.1 (Non-web document) 

● 11.1.3.1.1 (Open Func�onality So�ware) 

● 11.1.3.1.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

Web: Supports 

Electronic Docs: Supports  

So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports
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● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

1.3.2 Meaningful Sequence (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.3.2 (Web) 

● 10.1.3.2 (Non-web document) 

● 11.1.3.2.1 (Open Func�onality So�ware) 

● 11.1.3.2.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Does not support 

Electronic Docs:  Does not
 support

So�ware: Not applicable 

Closed: Not applicable 

Authoring Tool:  Does not
 support

Web: The meaning changes when the sequence is 
changed.  

Electronic Docs:   The meaning changes when the
  sequence is changed.

Authoring Tool: We do not support a tool that 
produces the right sequence when the content 
changes.  

1.3.3 Sensory Characteris�cs (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.3.3 (Web) 

● 10.1.3.3 (Non-web document) 

● 11.1.3.3 (Open Func�onality So�ware) 

● 11.1.3.3 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:   Supports
So�ware: Not applicable 

Closed:    Not applicable
Authoring Tool:   Supports

 

1.4.1 Use of Color (Level A) Web: Supports 
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Also applies to: 

EN 301 549 Criteria 

● 9.1.4.1 (Web) 

● 10.1.4.1 (Non-web document) 

● 11.1.4.1 (Open Func�onality So�ware) 

● 11.1.4.1 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

1.4.2 Audio Control (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.2 (Web) 

● 10.1.4.2 (Non-web document) 

● 11.1.4.2 (Open Func�onality So�ware) 

● 11.1.4.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Not applicable 

Electronic Docs:  Not
 applicable

So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

We do not generate any audio or video that plays 
automa�cally.  

2.1.1 Keyboard (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.1.1 (Web) 

● 10.2.1.1 (Non-web document) 

● 11.2.1.1.1 (Open Func�onality So�ware) 

● 11.2.1.1.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

Web: Par�ally supports 

Electronic Docs:  Par�ally
 supports

So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

Most of the content func�onality is operable through 
keyboard interface. 
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● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

2.1.2 No Keyboard Trap (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.1.2 (Web) 

● 10.2.1.2 (Non-web document) 

● 11.2.1.2 (Open Func�onality So�ware) 

● 11.2.1.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs: Supports 

So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

2.1.4 Character Key Shortcuts (Level A 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.1.4 (Web) 

● 10.2.1.4 (Non-web document) 

● 11.2.1.4.1 (Open Func�onality So�ware) 

● 11.2.1.4.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Not applicable 

Electronic Docs:  Not
 applicable

So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

 

2.2.1 Timing Adjustable (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.2.1 (Web) 

Web:  Not applicable
Electronic Docs:  Not

 applicable
So�ware:  Not applicable
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● 10.2.2.1 (Non-web document) 

● 11.2.2.1 (Open Func�onality So�ware) 

● 11.2.2.1 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Closed:  Not applicable
Authoring Tool:  Not

 applicable

2.2.2 Pause, Stop, Hide (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.2.2 (Web) 

● 10.2.2.2 (Non-web document) 

● 11.2.2.2 (Open Func�onality So�ware) 

● 11.2.2.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web:  Not applicable
Electronic Docs:  Not

 applicable
So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

 

2.3.1 Three Flashes or Below Threshold (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.3.1 (Web) 

● 10.2.3.1 (Non-web document) 

● 11.2.3.1 (Open Func�onality So�ware) 

● 11.2.3.1(Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports
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● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

2.4.1 Bypass Blocks (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.1 (Web) 

● 10.2.4.1 (Non-web document) – Does not apply 

● 11.2.4.1 (Open Func�onality So�ware) – Does not apply 

● 11.2.4.1 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) – Does not apply to non-web so�ware 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) – Does not apply to non-web docs 

Web: Does not support 

Electronic Docs:  Does not
 support

Authoring Tool:  Does not
 support

We do not have a mechanism that can bypass blocks 
of content repeated in mul�ple web pages.  

2.4.2 Page Titled (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.2 (Web) 

● 10.2.4.2 (Non-web document) 

● 11.2.4.2 (Open Func�onality So�ware) - Does not apply 

● 11.2.4.2 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Authoring Tool:  Supports

 

2.4.3 Focus Order (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.3 (Web) 

Web: Does not support  

Electronic Docs:  Does not
  support

So�ware: Not applicable 

We do not support the sequen�al naviga�on of focus 
components. 
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● 10.2.4.3 (Non-web document) 

● 11.2.4.3 (Open Func�onality So�ware) 

● 11.2.4.3 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Closed:  Not applicable
Authoring Tool:  Does not

  support

2.4.4 Link Purpose (In Context) (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.4 (Web) 

● 10.2.4.4 (Non-web document) 

● 11.2.4.4 (Open Func�onality So�ware) 

● 11.2.4.4 (Closed So�ware 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

2.5.1 Pointer Gestures (Level A 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.5.1 (Web) 

● 10.2.5.1 (Non-web document) 

● 11.2.5.1 (Open Func�onality So�ware) 

● 11.2.5.1 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Not applicable 

Electronic Docs:  Not
 applicable

So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable
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2.5.2 Pointer Cancella�on (Level A 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.5.2 (Web) 

● 10.2.5.2 (Non-web document) 

● 11.2.5.2 (Open Func�onality So�ware) 

● 11.2.5.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web:  Not applicable
Electronic Docs:  Not

 applicable
So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

 

2.5.3 Label in Name (Level A 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.5.3 (Web) 

● 10.2.5.3 (Non-web document) 

● 11.2.5.3 (Open Func�onality So�ware) 

● 11.2.5.3 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

2.5.4 Mo�on Actua�on (Level A 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.5.4 (Web) 

● 10.2.5.4 (Non-web document) 

● 11.2.5.4 (Open Func�onality So�ware) 

● 11.2.5.4 (Closed So�ware 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web:  Not applicable
Electronic Docs:  Not

 applicable
So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

 

3.1.1 Language of Page (Level A) 

Also applies to: 

Web: Does not support 

Electronic Docs:  Does not
The default human language of each webpage cannot 
be determined programa�cally.  

Page 12 of 43  

 



 

EN 301 549 Criteria 

● 9.3.1.1 (Web) 

● 10.3.1.1 (Non-web document) 

● 11.3.1.1.1 (Open Func�onality So�ware) 

● 11.3.1.1.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

 support
So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Does not

 support

3.2.1 On Focus (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.2.1 (Web) 

● 10.3.2.1 (Non-web document) 

● 11.3.2.1 (Open Func�onality So�ware) 

● 11.3.2.1 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Not applicable 

Electronic Docs:  Not
 applicable

So�ware:   Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable

 

3.2.2 On Input (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.2.2 (Web) 

● 10.3.2.2 (Non-web document) 

● 11.3.2.2 (Open Func�onality So�ware) 

● 11.3.2.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

Web:  Not applicable
Electronic Docs:  Not

 applicable
So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable
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● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

3.3.1 Error Iden�fica�on (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.3.1 (Web) 

● 10.3.3.1 (Non-web document) 

● 11.3.3.1.1 (Open Func�onality So�ware) 

● 11.3.3.1.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

3.3.2 Labels or Instruc�ons (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.3.2 (Web) 

● 10.3.3.2 (Non-web document) 

● 11.3.3.2 (Open Func�onality So�ware) 

● 11.3.3.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web:  Supports
Electronic Docs:  Supports
So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Supports

 

4.1.1 Parsing (Level A) 

Also applies to: 

Web: Supports 

Electronic Docs:  Supports
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EN 301 549 Criteria 

● 9.4.1.1 (Web) 

● 10.4.1.1 (Non-web document) 

● 11.4.1.1.1 (Open Func�onality So�ware) 

● 11.4.1.1.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

So�ware: Not applicable 

Closed:   Not applicable
Authoring Tool:  Supports

4.1.2 Name, Role, Value (Level A) 

Also applies to: 

EN 301 549 Criteria 

● 9.4.1.2 (Web) 

● 10.4.1.2 (Non-web document) 

● 11.4.1.2.1 (Open Func�onality So�ware) 

● 11.4.1.2.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Does not support 

Electronic Docs:  Does not
 support

So�ware: Not applicable 

Closed: Not applicable 

Authoring Tool:  Does not
 support

Programa�cally determining the name and role of user 
interface components is not supported.  

 

Table 2: Success Criteria, Level AA 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.2.4 Cap�ons (Live) (Level AA) 

Also applies to: 

Web: Does not support 

Electronic Docs:  Does not
We do not provide cap�ons for all the live audio in a 
synchronized manner. 
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EN 301 549 Criteria 

● 9.1.2.4 (Web) 

● 10.1.2.4 (Non-web document) 

● 11.1.2.4 (Open Func�onality So�ware) 

● 11.1.2.4 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

 support
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Does not

 support

1.2.5 Audio Descrip�on (Prerecorded) (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.2.5 (Web) 

● 10.1.2.5 (Non-web document) 

● 11.1.2.5 (Open Func�onality So�ware) 

● 11.1.2.5 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Does not support 

Electronic Docs:  Does not
 support

So�ware:  Does not support
Closed:  Does not support
Authoring Tool:  Does not

 support

We not provided an audio descrip�on in 
synchroniza�on with the prerecorded video.  

1.3.4 Orienta�on (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.3.4 (Web) 

● 10.1.3.4 (Non-web document) 

● 11.1.3.4 (Open Func�onality So�ware) 

● 11.1.3.4 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

Web: Par�ally supports 

Electronic Docs:  Par�ally
 supports

So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Par�ally

 supports

The display orienta�on can be changed in mobile 
devices. 
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● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

1.3.5 Iden�fy Input Purpose (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.3.5 (Web) 

● 10.1.3.4 (Non-web document) 

● 11.1.3.5 (Open Func�onality So�ware) 

● 11.1.3.5 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

Electronic Docs:  Does not
 support

So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Does not

 support

The purpose of each input field collec�ng informa�on 
about the user cannot be determined programa�cally.  
 

1.4.3 Contrast (Minimum) (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.3 (Web) 

● 10.1.4.3 (Non-web document) 

● 11.1.4.3 (Open Func�onality So�ware) 

● 11.1.4.3 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable  

Closed:  Not applicable
Authoring Tool:  Supports

 

1.4.4 Resize text (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.4 (Web) 

● 10.1.4.4 (Non-web document) 

● 11.1.4.4.1 (Open Func�onality So�ware) 

● 11.1.4.4.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports
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● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

1.4.5 Images of Text (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.5 (Web) 

● 10.1.4.5 (Non-web document) 

● 11.1.4.5.1 (Open Func�onality So�ware) 

● 11.1.4.5.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed: Not applicable 

Authoring Tool:  Supports

 

1.4.10 Reflow (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.10 (Web) 

● 10.1.4.10 (Non-web document) 

● 11.1.4.10.1 (Open Func�onality So�ware) 

● 11.1.4.10.2 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Par�ally supports 

Electronic Docs:  Par�ally
 supports

So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Par�ally

 supports

Two-dimensional scroll is required in certain 
webpages.  

1.4.11 Non-text Contrast (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.11 (Web) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
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● 10.1.4.11 (Non-web document) 

● 11.1.4.11 (Open Func�onality So�ware) 

● 11.1.4.11 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Authoring Tool:  Supports

1.4.12 Text Spacing (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.12 (Web) 

● 10.1.4.12 (Non-web document) 

● 11.1.4.12 (Open Func�onality So�ware) 

● 11.1.4.12 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

1.4.13 Content on Hover or Focus (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.1.4.13 (Web) 

● 10.1.4.13 (Non-web document) 

● 11.1.4.13 (Open Func�onality So�ware) 

● 11.1.4.13 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

2.4.5 Mul�ple Ways (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.5 (Web) 

● 10.2.4.5 (Non-web document) – Does not apply 

● 11.2.4.5 (Open Func�onality So�ware) – Does not apply 

Web: Supports 

Electronic Docs:  Supports
Authoring Tool:  Supports
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● 11.2.4.5 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) – Does not apply to non-web so�ware 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) – Does not apply to non-web docs 

2.4.6 Headings and Labels (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.6 (Web) 

● 10.2.4.6 (Non-web document) 

● 11.2.4.6 (Open Func�onality So�ware) 

● 11.2.4.6 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

2.4.7 Focus Visible (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.2.4.7 (Web) 

● 10.2.4.7 (Non-web document) 

● 11.2.4.7 (Open Func�onality So�ware) 

● 11.2.4.7 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

Web: Not applicable 

Electronic Docs:  Not
 applicable

So�ware:  Not applicable
Closed:  Not applicable
Authoring Tool:  Not

 applicable
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● 602.3 (Support Docs) 

3.1.2 Language of Parts (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.1.2 (Web) 

● 10.3.1.2 (Non-web document) 

● 11.3.1.2 (Open Func�onality So�ware) – Does not apply 

● 11.3.1.2 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Does not support 

Electronic Docs:  Does not
 support

So�ware: Not applicable 

Authoring Tool:  Does not
 support

The human language of each passage or phrase 
cannot be determined programa�cally.  

3.2.3 Consistent Naviga�on (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.2.3 (Web) 

● 10.3.2.3 (Non-web document) – Does not apply 

● 11.3.2.3 (Open Func�onality So�ware) – Does not apply 

● 11.3.2.3 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) – Does not apply to non-web so�ware 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) – Does not apply to non-web docs 

Web: Supports 

Electronic Docs:  Supports
Authoring Tool:  Supports

 

3.2.4 Consistent Iden�fica�on (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.2.4 (Web) 

● 10.3.2.4 (Non-web document) – Does not apply 

● 11.3.2.4 (Open Func�onality So�ware) – Does not apply 

 Web: Supports
 Electronic Docs: Supports

 Authoring Tool: Supports
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● 11.3.2.4 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) – Does not apply to non-web so�ware 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) – Does not apply to non-web docs 

3.3.3 Error Sugges�on (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.3.3 (Web) 

● 10.3.3.3 (Non-web document) 

● 11.3.3.3 (Open Func�onality So�ware) 

● 11.3.3.3 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

● 602.3 (Support Docs) 

Web: Supports 

Electronic Docs:  Supports
So�ware: Not applicable 

Closed:  Not applicable
Authoring Tool:  Supports

 

3.3.4 Error Preven�on (Legal, Financial, Data) (Level AA) 

Also applies to: 

EN 301 549 Criteria 

● 9.3.3.4 (Web) 

● 10.3.3.4 (Non-web document) 

● 11.3.3.4 (Open Func�onality So�ware) 

● 11.3.3.4 (Closed So�ware) 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 

● 501 (Web)(So�ware) 

● 504.2 (Authoring Tool) 

 Web: Supports
 Electronic Docs: Supports

 So�ware: Not applicable
 Closed: Not applicable

 Authoring Tool: Supports
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● 602.3 (Support Docs) 

4.1.3 Status Messages (Level AA 2.1 only) 

Also applies to: 

EN 301 549 Criteria 

● 9.4.1.3 (Web) 

● 10.4.1.3 (Non-web document) – Does not apply 

● 11.4.1.3 (Open Func�onality So�ware) – Does not apply 

● 11.4.1.3 (Closed So�ware) – Does not apply 

● 11.8.2 (Authoring Tool) 

● 12.1.2 (Product Docs) 

● 12.2.4 (Support Docs) 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

Electronic Docs:  Does not
 support

Authoring Tool:  Does not
 support

The status message cannot be determined 
programa�cally.  

 

Table 3: Success Criteria, Level AAA 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.2.6 Sign Language (Prerecorded) (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

Sign language interpreta�on is not supported for 
prerecorded audio content.  

1.2.7 Extended Audio Descrip�on (Prerecorded) (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

Extended audio descrip�on is not provided in 
synchroniza�on.  

1.2.8 Media Alterna�ve (Prerecorded) (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

An alterna�ve is not provided for prerecorded 
synchronized media.  

1.2.9 Audio-only (Live) (Level AAA) 

Also applies to: 

EN 301 549 Criteria– Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Does not support Equivalent informa�on for live audio-only content is 
not provided.  
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1.3.6 Iden�fy Purpose (Level AAA 2.1 only) 

Also applies to: 

EN 301 549 Criteria– Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Does not support The purpose of user interface components cannot be 
determined programa�cally.  

1.4.6 Contrast Enhanced (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

1.4.7 Low or No Background Audio (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support We do not provide prerecorded audio-only clips.  

1.4.8 Visual Presenta�on (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Par�ally supports Under specific circumstances, the manipula�on of 
visual presenta�on is possible.  

1.4.9 Images of Text (No Excep�on) Control (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

2.1.3 Keyboard (No Excep�on) (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Par�ally supports 

Most of the content is operable through keyboard 
interface. 

2.2.3 No Timing (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

2.2.4 Interrup�ons (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

2.2.5 Re-authen�ca�ng (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Web: Supports 
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Revised Sec�on 508 – Does not apply 

2.2.6 Timeouts (Level AAA 2.1 only) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

We do not warn the user for user inac�vity but there 
would be no data loss due to this inac�vity.  

2.3.2 Three Flashes (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

2.3.3 Anima�on from Interac�ons (Level AAA 2.1 only) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Not applicable 
 

2.4.8 Loca�on (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

We do not specify the informa�on about user’s 
loca�on in web pages.  

2.4.9 Link Purpose (Link Only) (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

2.4.10 Sec�on Headings (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Supports  

2.5.5 Target Size (Level AAA 2.1 only) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Supports  

2.5.6 Concurrent Input Mechanisms (Level AAA 2.1 only) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Supports  

3.1.3 Unusual Words (Level AAA) 

Also applies to: 

Web: Supports  
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EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

3.1.4 Abbrevia�ons (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

3.1.5 Reading Level (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Supports  

3.1.6 Pronuncia�on (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Does not support 

We do not support a mechanism for iden�fica�on of 
words with pronuncia�on.  

3.2.5 Change on Request (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

Web: Supports 
 

3.3.5 Help (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Supports  

3.3.6 Error Preven�on (All) (Level AAA) 

Also applies to: 

EN 301 549 Criteria – Does not apply 

Revised Sec�on 508 – Does not apply 

 Web: Supports  
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Revised Section 508 Report 

Notes: 

Chapter 3: Functional Performance Criteria (FPC) 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

302.1 Without Vision Par�ally supports 

In specific circumstances, we provide an 
user interface that does not require 
vision. For instance, the audio clips of 
video.  

302.2 With Limited Vision Supports 
 

302.3 Without Percep�on of Color  Supports  

302.4 Without Hearing  Supports  

302.5 With Limited Hearing  Supports  

302.6 Without Speech  Supports  

302.7 With Limited Manipula�on  Supports  

302.8 With Limited Reach and Strength  Supports  

302.9 With Limited Language, Cogni�ve, and Learning Abili�es  Supports  

Chapter 4: Hardware  

Notes: 

Criteria Conformance Level  Remarks and Explanations 

402 Closed Func�onality Heading cell – no response required Heading cell – no response required 

402.1 General Heading cell – no response required Heading cell – no response required 

402.2 Speech-Output Enabled Heading cell – no response required Heading cell – no response required 

402.2.1 Informa�on Displayed On-Screen Does not support 

Speech output is not provided for all 
informa�on displayed on screen.  

402.2.2 Transac�onal Outputs  Does not support We do not provide the speech output for 
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transac�ons.  

402.2.3 Speech Delivery Type and Coordina�on  Does not support Speech output is not supported.  

402.2.4 User Control  Does not support  Speech output for user control is not
  supported.

402.2.5 Braille Instruc�ons  Does not support  Speech output for braille instruc�ons is
  not supported.

402.3 Volume Heading cell – no response required Heading cell – no response required 

402.3.1 Private Listening  Does not support Private listening is not supported.  

402.3.2 Non-private Listening  Does not support Non-private   listening is not supported.
402.4 Characters on Display Screens Supports 

 

402.5 Characters on Variable Message Signs Not evaluated 
 

403 Biometrics Heading cell – no response required Heading cell – no response required 

403.1 General Supports 
 

404 Preserva�on of Informa�on Provided for Accessibility Heading cell – no response required Heading cell – no response required 

404.1 General Not evaluated 
 

405 Privacy Heading cell – no response required Heading cell – no response required 

405.1 General Supports 
 

406 Standard Connec�ons Heading cell – no response required Heading cell – no response required 

406.1 General Supports 
 

407 Operable Parts Heading cell – no response required Heading cell – no response required 

407.2 Contrast Not evaluated 
 

407.3 Input Controls Heading cell – no response required Heading cell – no response required 

407.3.1 Tac�lely Discernible Not applicable 
 

407.3.2 Alphabe�c Keys  Not applicable  

407.3.3 Numeric Keys  Not applicable  

407.4 Key Repeat  Not applicable  

407.5 Timed Response  Not applicable  

407.6 Opera�on  Not applicable  

407.7 Tickets, Fare Cards, and Keycards  Not applicable  

407.8 Reach Height and Depth Heading cell – no response required Heading cell – no response required 

407.8.1 Ver�cal Reference Plane  Not applicable  

407.8.1.1 Ver�cal Plane for Side Reach  Not applicable  

407.8.1.2 Ver�cal Plane for Forward Reach  Not applicable  
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407.8.2.1 Unobstructed Side Reach  Not applicable  

407.8.2.2 Obstructed Side Reach  Not applicable  

407.8.3.1 Unobstructed Forward Reach  Not applicable  

407.8.3.2 Obstructed Forward Reach  Not applicable  

407.8.3.2.1 Operable Part Height for ICT with Obstructed Forward Reach  Not applicable  

407.8.3.2.2 Knee and Toe Space under ICT with Obstructed Forward 
Reach 

 Not applicable  

408 Display Screens Heading cell – no response required Heading cell – no response required 

408.2 Visibility  Not applicable  

408.3 Flashing  Not applicable  

409 Status Indicators Heading cell – no response required Heading cell – no response required 

409.1 General  Not applicable  

410 Color Coding Heading cell – no response required Heading cell – no response required 

410.1 General  Not applicable  

411 Audible Signals Heading cell – no response required Heading cell – no response required 

411.1 General  Not applicable  

412 ICT with Two-Way Voice Communica�on Heading cell – no response required Heading cell – no response required 

412.2 Volume Gain Heading cell – no response required Heading cell – no response required 

412.2.1 Volume Gain for Wireline Telephones  Not applicable  

412.2.2 Volume Gain for Non-Wireline ICT  Not applicable  

412.3 Interference Reduc�on and Magne�c Coupling Heading cell – no response required Heading cell – no response required 

412.3.1 Wireless Handsets  Not applicable  

412.3.2 Wireline Handsets  Not applicable  

412.4 Digital Encoding of Speech  Not applicable  

412.5 Real-Time Text Func�onality Reserved for future Reserved for future 

412.6 Caller ID  Not applicable  

412.7 Video Communica�on  Not applicable  

412.8 Legacy TTY Support Heading cell – no response required Heading cell – no response required 

412.8.1 TTY Connectability  Not applicable  

412.8.2 Voice and Hearing Carry Over  Not applicable  

412.8.3 Signal Compa�bility  Not applicable  

412.8.4 Voice Mail and Other Messaging Systems  Not applicable  

413 Closed Cap�on Processing Technologies Heading cell – no response required Heading cell – no response required 
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413.1.1 Decoding and Display of Closed Cap�ons  Not applicable  

413.1.2 Pass-Through of Closed Cap�on Data  Not applicable  

414 Audio Descrip�on Processing Technologies Heading cell – no response required Heading cell – no response required 

414.1.1 Digital Television Tuners  Not applicable  

414.1.2 Other ICT  Not applicable  

415 User Controls for Cap�ons and Audio Descrip�ons Heading cell – no response required Heading cell – no response required 

415.1.1 Cap�on Controls  Not applicable  

415.1.2 Audio Descrip�on Controls  Not applicable  

Chapter 5: Software  

Notes: 

Criteria Conformance Level  Remarks and Explanations 

    501.1 Scope – Incorpora�on of WCAG 2.0 AA Supports See informa�on in WCAG sec�on 

502 Interoperability with Assis�ve Technology Heading cell – no response required Heading cell – no response required 

 502.2.1 User Control of Accessibility Features  Supports  

 502.2.2 No Disrup�on of Accessibility Features  Supports  

502.3 Accessibility Services Heading cell – no response required Heading cell – no response required 

 502.3.1 Object Informa�on Does not support 
 

 502.3.2 Modifica�on of Object Informa�on  Does not support  

 502.3.3 Row, Column, and Headers  Does not support  

 502.3.4 Values  Does not support  

 502.3.5 Modifica�on of Values  Does not support  

 502.3.6 Label Rela�onships  Does not support  

 502.3.7 Hierarchical Rela�onships  Does not support  

 502.3.8 Text  Does not support  

 502.3.9 Modifica�on of Text  Does not support  

 502.3.10 List of Ac�ons  Does not support  

 502.3.11 Ac�ons on Objects  Does not support  

 502.3.12 Focus Cursor  Does not support  
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 502.3.13 Modifica�on of Focus Cursor  Does not support  

 502.3.14 Event No�fica�on  Does not support  

 502.4 Pla�orm Accessibility Features Supports 
 

503 Applica�ons Heading cell – no response required Heading cell – no response required 

 503.2 User Preferences Does not support 
 

 503.3 Alterna�ve User Interfaces  Does not support  

503.4 User Controls for Cap�ons and Audio Descrip�on Heading cell – no response required Heading cell – no response required 

 503.4.1 Cap�on Controls  Does not support  

 503.4.2 Audio Descrip�on Controls  Does not support  

504 Authoring Tools Heading cell – no response required Heading cell – no response required 

 504.2 Content Crea�on or Edi�ng (if not authoring tool, enter “not
 applicable”) Supports See informa�on in WCAG sec�on 

 504.2.1 Preserva�on of Informa�on Provided for Accessibility in Format
 Conversion  Supports  

 504.2.2 PDF Export  Supports  

 504.3 Prompts  Supports  

 504.4 Templates  Supports  

Chapter 6: Support Documentation and Services 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

601.1 Scope Heading cell – no response required Heading cell – no response required 

602 Support Documenta�on Heading cell – no response required Heading cell – no response required 

 602.2 Accessibility and Compa�bility Features Does not support 
 

 602.3 Electronic Support Documenta�on Supports See informa�on in WCAG sec�on 

 602.4 Alternate Formats for Non-Electronic Support Documenta�on Supports 
 

603 Support Services Heading cell – no response required Heading cell – no response required 

 603.2 Informa�on on Accessibility and Compa�bility Features Does not support 
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 603.3 Accommoda�on of Communica�on Needs Supports 
 

 

 

EN 301 549 Report 

Notes: 

Chapter 4: 4.2 Functional Performance Statements (FPS) 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

4.2.1 Usage without vision  Par�ally supports

 In specific circumstances, we provide an
 user interface that does not require

 vision. For instance, the audio clips of
  video.

4.2.2 Usage with limited vision Supports 
 

4.2.3 Usage without percep�on of colour  Supports  

4.2.4 Usage without hearing  Supports  

4.2.5 Usage with limited hearing  Supports  

4.2.6 Usage without vocal capability  Supports  

4.2.7 Usage with limited manipula�on or strength  Supports  

4.2.8 Usage with limited reach  Supports  

4.2.9 Minimize photosensi�ve seizure triggers Not evaluated 
 

4.2.10 Usage with limited cogni�on  Supports  

4.2.11 Privacy  Supports  
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Chapter 5: Generic Requirements 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

5.1 Closed func�onality Heading cell – no response required Heading cell – no response required 

5.1.2 General Heading cell – no response required Heading cell – no response required 

   

5.1.3 Non-visual access Heading cell – no response required Heading cell – no response required 

5.1.3.1 General Does not support 
 

5.1.3.2 Auditory output delivery including speech  Does not support  

5.1.3.3 Auditory output correla�on  Does not support  

5.1.3.4 Speech output user control  Does not support  

5.1.3.5 Speech output automa�c interrup�on  Does not support  

5.1.3.6 Speech output for non-text content  Does not support  

5.1.3.7 Speech output for video informa�on  Does not support  

5.1.3.8 Masked entry  Does not support  

5.1.3.9 Private access to personal data  Does not support  

5.1.3.10 Non-interfering audio output  Does not support  

5.1.3.11 Private listening  Does not support  

5.1.3.12 Speaker volume  Does not support  

5.1.3.13 Volume reset  Does not support  

5.1.3.14 Spoken languages  Does not support  

5.1.3.15 Non-visual error iden�fica�on  Does not support  

5.1.3.16 Receipts, �ckets, and transac�onal outputs  Does not support  

5.1.4 Func�onality closed to text enlargement  Does not support  

5.1.5 Visual output for auditory informa�on  Does not support  

5.1.6 Opera�on without keyboard interface Heading cell – no response required Heading cell – no response required 

5.1.6.1 Closed func�onality See 5.1.3.1 through 5.1.3.16 

See informa�on in 5.1.3.1 through 
5.1.3.16 

5.1.6.2 Input focus Not applicable 
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5.2 Ac�va�on of accessibility features  Not applicable  

5.3 Biometrics  Not applicable  

5.4 Preserva�on of accessibility informa�on during conversion  Not applicable  

5.5 Operable parts Heading cell – no response required Heading cell – no response required 

5.5.1 Means of opera�on Not evaluated 
 

5.5.2 Operable parts discernibility  Not evaluated  

5.6 Locking or toggle controls Heading cell – no response required Heading cell – no response required 

5.6.1 Tac�le or auditory status Not applicable 
 

5.6.2 Visual status  Not applicable  

5.7 Key repeat  Not applicable  

5.8 Double-strike key acceptance  Not applicable  

5.9 Simultaneous user ac�ons  Not applicable  

Chapter 6: ICT with Two-Way Voice Communication  
Notes: 

Criteria Conformance Level  Remarks and Explanations 

6.1 Audio bandwidth for speech Supports 

 

6.2 Real-�me text (RTT) func�onality Heading cell – no response required 

Heading cell – no response required 

6.2.1.1 RTT communica�on Supports 

  

6.2.1.2 Concurrent voice and text Not evaluated 

  

6.2.2.1 Visually dis�nguishable display Supports 
 

6.2.2.2 Programma�cally determinable send and receive direc�on Does not support 
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6.2.3 Interoperability Supports 

 

6.2.4 Real-�me text responsiveness Supports 
 

6.3 Caller ID Supports 

 

6.4 Alterna�ves to voice-based services Supports 

 

6.5 Video communica�on Heading cell – no response required Heading cell – no response required 

6.5.1 General (informa�ve) Heading cell – no response required Heading cell – no response required 

6.5.2 Resolu�on Supports 

 

6.5.3 Frame rate Supports 

 

6.5.4 Synchroniza�on between audio and video Supports 

 

6.6 Alterna�ves to video-based services (advisory only) Heading cell – no response required 

Heading cell – no response required 

Chapter 7: ICT with Video Capabilities  
Notes: 

Criteria Conformance Level  Remarks and Explanations 

7.1 Cap�on processing technology Heading cell – no response required 
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Heading cell – no response required 

7.1.1 Cap�oning playback Does not support 

 

7.1.2 Cap�oning synchroniza�on  Does not support
 

7.1.3 Preserva�on of cap�oning  Does not support
 

7.2.1 Audio descrip�on playback  Does not support
 

7.2.2 Audio descrip�on synchroniza�on  Does not support
 

7.2.3 Preserva�on of audio descrip�on  Does not support
  

7.3 User controls for cap�ons and audio descrip�on  Does not support
 

Chapter 8: Hardware  

Notes: 

Criteria Conformance Level  Remarks and Explanations 

8.1.1 Generic requirements Heading cell – no response required Heading cell – no response required 

8.1.2 Standard connec�ons Supports   

8.1.3 Colour Supports 
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8.2 Hardware products with speech output Heading cell – no response required 

Heading cell – no response required 

8.2.1.1 Speech volume range Does not support 

 

8.2.1.2 Incremental volume control Does not support 

 

8.2.2.1 Fixed-line devices  Does not support
 

8.2.2.2 Wireless communica�on devices  Does not support
 

8.3 Physical access to ICT Heading cell – no response required 

Heading cell – no response required 

8.3.2.1 Change in level Not applicable  

 

8.3.2.2 Clear floor or ground space   Not applicable
 

8.3.2.3.1 General    Not applicable
 

8.3.2.3.2 Forward approach   Not applicable
 

8.3.2.3.3 Parallel approach   Not applicable
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8.3.2.4 Knee and toe clearance width   Not applicable
 

8.3.2.5 Toe clearance   Not applicable
 

8.3.2.6 Knee clearance   Not applicable
 

8.3.3.1.1 Unobstructed high forward reach   Not applicable
 

8.3.3.1.2 Unobstructed low forward reach   Not applicable
 

8.3.3.1.3.1 Clear floor space   Not applicable
 

8.3.3.1.3.2 Obstructed (< 510 mm) forward reach   Not applicable
 

8.3.3.1.3.3 Obstructed (< 635 mm) forward reach   Not applicable
 

8.3.3.2.1 Unobstructed high side reach   Not applicable
 

8.3.3.2.2 Unobstructed low side reach   Not applicable
 

8.3.3.2.3.1 Obstructed (≤255 mm) side reach   Not applicable
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8.3.3.2.3.2 Obstructed (≤610 mm) side reach   Not applicable
 

8.3.4 Visibility   Not applicable
 

8.3.5 Installa�on instruc�ons   Not applicable
 

8.4 Mechanically Operable parts Heading cell – no response required 

Heading cell – no response required 

8.4.1 Numeric keys   Not applicable
 

8.4.2.1 Means of Opera�on of mechanical parts   Not applicable
 

8.4.2.2 Force of opera�on of mechanical parts   Not applicable
 

8.4.3 Keys, �ckets and fare cards   Not applicable
 

8.5 Tac�le indica�on of speech mode    Not applicable
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Chapter 9: Web (see WCAG 2.x section) 

Notes: 

Chapter 10: Non-web Documents 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

10.0 General Heading cell – no response required Heading cell – no response required 

10.1.1.1 through 10.4.1.3 See WCAG 2.x sec�on See informa�on in WCAG sec�on 

10.5 Cap�on posi�oning Does not support 
 

10.6 Audio descrip�on �ming  Does not support  

Chapter 11: Software  

Notes: 

Criteria Conformance Level  Remarks and Explanations 

11.0 General Heading cell – no response required Heading cell – no response required 

11.1.1.1 through 11.4.1.3 See WCAG 2.x sec�on See informa�on in WCAG sec�on 

11.5 Interoperability with assis�ve technology Heading cell – no response required Heading cell – no response required 

11.5.1 Closed func�onality (informa�ve) Heading cell – no response required Heading cell – no response required 

11.5.2 Accessibility services Heading cell – no response required Heading cell – no response required 

11.5.2.3 Use of accessibility services Supports 
 

11.5.2.4 Assis�ve technology Not applicable 
 

11.5.2.5 Object informa�on Does not support 
 

11.5.2.6 Row, column, and headers  Does not support  

11.5.2.7 Values  Does not support  

11.5.2.8 Label rela�onships  Does not support  

11.5.2.9 Parent-child rela�onships  Does not support  

11.5.2.10 Text  Does not support  

11.5.2.11 List of available ac�ons  Does not support  
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11.5.2.12 Execu�on of available ac�ons  Does not support  

11.5.2.13 Tracking of focus and selec�on a�ributes  Does not support  

11.5.2.14 Modifica�on of focus and selec�on a�ributes  Does not support  

11.5.2.15 Change no�fica�on  Does not support  

11.5.2.16 Modifica�ons of states and proper�es  Does not support  

11.5.2.17 Modifica�ons of values and text  Does not support  

11.6 Documented accessibility usage Heading cell – no response required Heading cell – no response required 

11.6.1 User control of accessibility features Supports 
 

11.6.2 No disrup�on of accessibility features Supports 
 

11.7 User preferences Supports 
 

11.8 Authoring tools Heading cell – no response required Heading cell – no response required 

11.8.1 Content technology Heading cell – no response required Heading cell – no response required 

11.8.2 Accessible content crea�on (if not authoring tool, enter “not 
applicable”) 

Not applicable See informa�on in WCAG sec�on 

11.8.3 Preserva�on of accessibility informa�on in transforma�ons  Not applicable  

11.8.4 Repair assistance  Not applicable  

11.8.5 Templates  Not applicable  

Chapter 12: Documentation and Support Services 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

12.1 Product documenta�on Heading cell – no response required 

Heading cell – no response required 

12.1.1 Accessibility and compa�bility features Supports 

 

12.1.2 Accessible documenta�on Supports 

See informa�on in WCAG sec�on 

12.2 Support Services Heading cell – no response required Heading cell – no response required 
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12.2.2 Informa�on on accessibility and compa�bility features Supports 

 

12.2.3 Effec�ve communica�on Supports   

12.2.4 Accessible documenta�on Supports 

See informa�on in WCAG sec�on 

Chapter 13: ICT Providing Relay or Emergency Service Access 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

13.1 Relay services requirements Heading cell – no response required Heading cell – no response required 

13.1.2 Text relay services Supports 

 

13.1.3 Sign relay services Par�ally supports 

 

13.1.4 Lip-reading relay services  Par�ally supports
 

13.1.5 Cap�oned telephony services  Par�ally supports
 

13.1.6 Speech to speech relay services  Par�ally supports
 

13.2 Access to relay services  Par�ally supports
 

13.3 Access to emergency services  Par�ally supports
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